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Social Determinants -
(food, housing, mental health) ’

$87.4B

= 60%

i 1/5t™ of Healthcare 60% of Health
Spending Outcomes



Current Solution?
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Payers and value-based providers hire care staff (care managers, community health workers)

Affordable Housing

They can’t determine who
in their population has a
social need or is at-risk

Staff and members don’t
have tools to search for
services or track referrals

i i Food Childcare
—_—
Pantry center
i i Job Training
o vy
.

They are unable to connect
members to or coordinate
with service providers




We address the soclal needs of
members to reduce costs and
Improve outcomes



Healthify Solution
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Track Referrals
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Overview o

A fast and easy way for case managers, members,
community health workers, and other staff to find useful
services



Track a Referral

‘r Healthify Patlents Surveys Resource Sites Hella Maryland
Manik Bhat
Back
Gender Phone
Male (937) 903-8545
Date of Birth Accepts calls
01/03/1990 true
Address Accepts texts
B0 north wolfe street 21218 true
Referrals

HWR Emergency Food Pantry
01/28/2016

|TEGEIPAM T Food Resources @ Clothing @ Home Goods ¥ Infant or Child Supplies § Financial Assistance o

| Completed?

Coordinate and close the loop around needs by tracking
referrals and changing referral status



Screen for Needs

In the past month what was your household income?

$2500 +

Integrated screening on social needs with a system to
match members to appropriate services




Integrate

Healthify Application

Redox Engine

HL7 Result HL7
(ORU) ADT
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VPN Gateway

HL7
Scheduling
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— Interface
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Close the Loop

Affordable Housing

Food Childcare
Pantry center

Job Training

Fully coordinate with community partners



View Trends

Team name User name Start date End date

All Teamns ¥ All Users ¥ 2015-09-01 2015-10-02

DASHBOARDS Search
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Visualize data on social needs, referrals, and social
service gaps to improve population health



Healthify Progress

e Active in 25 states e Working with national MCOs
e >4000 healthcare staff e NCQA PCMH certified
e >100k searches for people in need e Recognized by CHCS and RWJF
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Business Model
Per staff user per month model to large Medicaid/Medicare
insurance plans and provider systems.




Clients

I BlueCross
w - 6 _,;' M HOUSE ' BlueSlneld
Health Partners Plans Westchester SCHOOL OFMEDICING

AmeriHealth
JOHNS HOPKINS () UnitedHealthcare ~ ; -
Caritas

THE HSC HEALTH CARE SYSTEM




Feedback

“Today | had a mother with a 9 day
old baby and was able to find
resources for her” —

Mary Laukitis (Case Manager)

“We had no idea this patient was at-
risk for homelessness. We were
able to find out and connect them to
some housing resources” —
Amish (Physician)

“lused HTY today and it lead to a
successful resource for someone in
need. Thank you all!” —
Alfonso (Care Manager)

“Thanks Healthify has been helpful
for our agency. We have referred a
client to get the support they need”

Sara Rivera (CHW)



i,Healthify

There’s more to health than healthcare

| manik@healthify.us

T @HealthifyUS
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