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$87.4B

1/5th of Healthcare 
Spending

60% of Health
Outcomes

Problem

60%

Social Determinants
(food, housing, mental health)



Payers and value-based providers hire care staff (care managers, community health workers)

Current Solution?

They can’t determine who 
in their population has a 
social need or is at-risk

Staff and members don’t 
have tools to search for 

services or track referrals

They are unable to connect 
members to or coordinate 

with service providers

Food 
Pantry

Job Training

Affordable Housing

Childcare
center



We address the social needs of 
members to reduce costs and 

improve outcomes



Search for Services
Staff and Members can find, filter, 
sort, edit, and share the appropriate 
service in minutes.

Track Referrals

Staff can identify at-risk Members and 
manage referrals to services at scale. 

Coordinate Care
Clients can coordinate care with specific 
interfaces made for community partners.

Analyze and Integrate
Clients use our dashboards to see 
trends and use our reporting to 
understand success.

Healthify Solution



Search for Services

A fast and easy way for case managers, members, 
community health workers, and other staff to find useful 

services



Track a Referral

Coordinate and close the loop around needs by tracking 
referrals and changing referral status



Screen for Needs

Integrated screening on social needs with a system to 
match members to appropriate services



Integrate
Healthify Application

Redox Engine

VPN Gateway

Interface
EngineEHR

HL7 Result 
(ORU) 

Message

HL7 
ADT 

Messa
ge

HL7 
Scheduling 
Message



Close the Loop

Fully coordinate with community partners

Food 
Pantry

Job Training

Affordable Housing

Childcare
center



View Trends

Visualize data on social needs, referrals, and social 
service gaps to improve population health 



• Active in 25 states
• >4000 healthcare staff
• >100k searches for people in need

• Working with national MCOs
• NCQA PCMH certified
• Recognized by CHCS and RWJF

Business Model
Per staff user per month model to large Medicaid/Medicare 

insurance plans and provider systems.

Healthify Progress



Clients



Feedback

“Today I had a mother with a 9 day 
old baby and was able to find 

resources for her” –
Mary Laukitis (Case Manager)

“I used HTY today and it lead to a 
successful resource for someone in 

need. Thank you all!” –
Alfonso (Care Manager)

“We had no idea this patient was at-
risk for homelessness. We were 

able to find out and connect them to 
some housing resources” –

Amish (Physician)

“Thanks Healthify has been helpful 
for our agency. We have referred a 
client to get the support they need” 

–
Sara Rivera (CHW)



There’s more to health than healthcare

manik@healthify.us

@HealthifyUS
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